GULF WORLDWIDE FZE

ROLE SUMMARY

	Function :

IT

	Reports To :

Directors


	Team / Department :

IT

	Location :

J. Ali Office - UAE


	Purpose of the Role :

· Lead ERP development and implementation.

· Make improvements to program
· Aid in annual closing, stock taking and audits

· Uptime and upkeep of hardware


	Working Environment :

· Office has 40 employees
· Warehouse has 14 employees
· Monthly incoming shipments are in range of 1.5-2M USD

· Self motivated environment.



	Working Relationships :

· Boss – Directors
· Peers  - warehouse managers, purchase team, sales, Quality.
· External customers –  suppliers, vendors


	Key Performance Indicators :

· On-time improvements
· Uptime of program



	Key Accountabilities / Responsibilities / Authorities
Daily activities 
· Follow works as per development schedule
· Back up 

Weekly activities

· Review of Progress
· Maintenance actitivities
Monthly Activities

· Ordering of supplies
Quarterly Activities

· Service provider evaluations

Project Nature

· implementation of ISO / QS

Authorities

· Make changes to the program as per development requirements

· To allow and restrict access as per company policies

· To develop and execute  plan for hardware and system upgrades. 



	Skills / Experience

· Proficieny in VB, SQL, .NET for minimum of 3-4 years

· Good mathematical skills
· Good analytical skills

· Strong educational background
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